“The Flow of Water in Lake Michigan” Cover artwork submitted by Chloe S., Grade 9, Lane Tech College Prep High School




The artwork above was submitted by Jimmy S., Grade 9,
Marine Leadership Academy.

FOR MORE INFORMATION

www.cityofchicago.org/watermanagement

WATER IN THE STREET OR BASEMENT
Call 311

WATER QUALITY QUESTIONS
(312) 744-8190

DEPARTMENT OF FINANCE
WATER BILL QUESTIONS
(312) 744-4426

E-MAIL: water@cityofchicago.org
IEPA’S REGIONAL OFFICES (ILLINOIS)
(847) 608-3131

EPA’S SAFE DRINKING WATER HOTLINE
(800) 426-4791

EPA’S GENERAL INFORMATION LINE
(312) 353-2000

CITY OF CHICAGO,
DEPARTMENT OF WATER
MANAGEMENT (DWM)
SOURCE WATER
ASSESSMENT SUMMARY
FOR THE 2019 CONSUMER
CONFIDENCE REPORT (CCR)

This year, as in years past, your tap water met all
USEPA and state drinking water health standards.
Our system vigilantly safeguards its source water
supply. This report summarizes the quality of
water that we provided last year, including details
about where your water comes from, what it con-
tains, and how it compares to standards set by
regulatory agencies. We are committed to
providing you with this information because
informed customers are our best allies.

SOURCE WATER ASSESSMENT SUMMARY

The lllinois EPA implemented a Source Water Assessment Program
(SWAP) to assist with watershed protection of public drinking water
supplies. The SWAP inventories potential sources of contamination and
determined the susceptibility of the source water to contamination. The
lllinois EPA has completed the Source Water Assessment Program for
our supply.

SOURCE WATER LOCATION

The City of Chicago utilizes Lake Michigan as its source water via
two water treatment plants. The Jardine Water Purification Plant
serves the northern areas of the City and suburbs, while the Sawyer
Water Purification Plant serves the southern areas of the City and
suburbs. Lake Michigan is the only Great Lake that is entirely
contained within the United States. It borders lllinois, Indiana, Michigan,
and Wisconsin, and is the second largest Great Lake by volume with
1,180 cubic miles of water and third largest by area.

SUSCEPTIBILITY TO CONTAMINATION

The lllinois EPA considers all surface water sources of community
water supply to be susceptible to potential pollution problems. The
very nature of surface water allows contaminants to migrate into
the intake with no protection, only dilution. This is the reason for
mandatory treatment of all surface water supplies in lllinois. Chicago’s
offshore intakes are located at a distance, that shoreline impacts
are not usually considered a factor on water quality. At certain times
of the year, however, the potential for contamination exists due to
wet-weather flows and river reversals. In addition, the placement of the
crib structures may serve to attract waterfowl, gulls and terns that frequent
the Great Lakes area, thereby concentrating fecal deposits at the intake
and thus compromising the source water quality. Conversely, the shore
intakes are highly susceptible to storm water runoff, marinas and shoreline
point sources due to the influx of groundwater to the lake.

Further information on our community water supply’s
Source Water Assessment Program is available by calling
DWM at 312-742-2406 or by going online at
http://dataservices.epa.illinois.gov/swap/factsheet.aspx





















